
TrueNotify is the only security solution that combines remote 
video, sensors, and analytics with industry best-of-breed incident 
management tools for a swift response to video alarms and 
security alerts. We employ real-time incident management, multi-
channel notification, computer-aided dispatch, GIS and facility 
mapping so that you can escalate an alert in the most efficient 
way.

Emergency Notification
• Send mass notifications for public emergency notification

• Coordinate first responders, staff, groups, and key personnel

• Email, SMS and voice messages to virtually any device

Secure Messages
• Send secure messages to key personnel, offices, and locations

• Notify outlets securely of pending events and emergencies

• Set expiration or "view once" on secure messages

Track Acknowledgements
• Ensure that important messages get delivered to your team

• Track acknowledgements to keep current with response efforts

• Keeps an audit log for each notification for later reference

Surveys and Polling
• Tap into the knowledge of your team for an effective response

• Create automated surveys to collect responses

• Real-time pie chart and graphical displays of survey results

Public Citizen Opt-In
• Let the public enter contact information to receive notifications

• Subscribe to other non-emergency notifications 

• Perfect for special events, travel destinations and tourist areas

Campus Loud Speaker Notification
• Play recorded audio on campus area loud speakers

• Select building on a geographic map to play digital recordings

• Uses IP enabled audio devices for easy deployment

Geo-Referencing
• Draw polygons on a geographic map to select a region

• Automatically sends notification to those in selected region

• Automatically geo-codes addresses when you enter contacts

Scalable Architecture
• Ideal for public safety organizations and large enterprises

• Mass notification of emails and SMS 

• Over 10,000+ voice calls per hour 

Enterprise Integration
• Use existing databases: Exchange, Active Directory, or LDAP

• No need to maintain a separate contact databases

• Dynamic queries use the up-to-date phone, email and groups

Command, Control & Communications
• Leverage existing security systems to provide a solid platform

• Upgrade with video surveillance, analytics and access control

• Respond to alarms effectively with seamless notification 

TRUENOTIFY
INCIDENT MANAGEMENT TOOLS

TrueSystems is the leader in Video Management, Video Surveillance and Security Management 
technologies.  We have a deep history of experience in network camera management which spans 
back to 1995. During this period, we have deployed hundreds of cameras on every continent of the 
globe (including the NASA camera on the South Pole). This world wide network of IP-based has 
captured over 1.5 Billion media clips and delivered them to more than 70 Million users with a 
99.999% service up-time. We have also been pioneers of IP camera technology having built the 
world's first pan/tilt/zoom (PTZ) network camera. 

Toll Free: 866.811.2321 
Direct: 336.397.5399 
Hours: M - F, 9AM - 5PM EST 
Email: info@truesentry.com 


